
 
 

Return Authorization Form 
 

NexxGen takes great pride in offering you the best quality products available on the market today.  If for any reason 
you are not 100% satisfied with your purchase, we will gladly accept any merchandise in its sealed original shelf 
box or container within 30 days of order ship date for a full refund. We know every situation may be different.  If the 
above doesn’t fit your situation, contact customer care and we will contact you.  

We ask that you allow 10-15 business days for returns to be processed once they have been received by us. 
 
How to return your item(s): 

1. Complete this form in its entirety.  
2. Enclose this form, your original receipt and item(s) to be returned with your package and ship to: 

 
 

ATTN: NexxGen Returns 
Invictus Life Sciences 

67-69 Public Square, Suite 702 
Wilkes-Barre, PA 18701 

 
Please keep the tracking number provided to you to help you know when returned item is received. 

 
Any questions or comments, please email our customer care team at  

customercare@NexxGenCBD.com  
 
 
 

Order #:  Date of return:    
 
Name:    
 
Address: _________________________________________________________________________________ 

 

Phone:  Email Address:    
 
First time customer? □YES □NO  

 

Please list the items you have enclosed below: 
 
 

Quantity Invoice # Description Reason/Notes 
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